
IECMS & CYAMUNARA SERVICES

C o n t a c t  u s  f o r  f u r t h e r  i n f o :

iecms-support@minijust.gov.rw

NEW SERVICE

How it works

Step 1: Log in into www.cyamunara.gov.rw 

Step 2: Go to "Active Bids"

Step 3: Click on "My refundable bids" and
follow the instructions.

Online request for 5% Bid security refund

For bidders:

For bailiffs:
Step 1: Log in into www.iecms.gov.rw 

Step 2: Go to "5. Auction Details"

Step 3: Under “5.4 Completed auctions”, click on “Request
5% of the auction winner/buyer” and follow the
instructions

Note: These changes will take effect for bid securities paid from 25/07/2024 onwards
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For bidders:

For bailiffs:

Auction 5% bid guarantee request refund process
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 SERIVISI ZA IECMS & CYAMUNARA

K u  b i n d i  b i s o b a n u r o :

iecms-support@minijust.gov.rw

SERIVISI NSHYA

Dore uko bikorwa

1: Injira muri sisiteme “www.cyamunara.gov.rw” 

2: Kanda ahanditse "Active Bids"

3: Kanda ahanditse "My refundable bids"  
maze ukurikize amabwiriza.

Gusaba gusubizwa ingwate ya cyamunara
(5%) hifashishijwe ikoranabuhanga

Abapiganwe:

Abahesha b’inkiko:
1: Injira muri sisiteme ya www.iecms.gov.rw 

2: Ujye kuri  "5. Auction Details"

3: Mu gace ka “5.4 Completed auctions”, kanda     
“Request 5% of the auction winner/buyer” maze
ukurikize amabwiriza.

Ikitonderwa: Izi mpinduka zizatangira gukurikizwa ku ngwate za
cyamura zishyuwe uhereye 25/07/2024 gukomeza
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Abapiganwe:

Abahesha b’inkiko:

Uko gusaba gusubizwa ingwate ya cyamunara (5%)
bikorwa muri sisiteme
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